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Abstract:
Contemporary shopping mall design faces the challenge of balancing commercial appeal with
meeting the diverse human needs of visitors. This research aims to explore the role of
architectural anthropology in enhancing the design of these malls by integrating natural, social,
cultural, and practical aspects to improve visitor experience and promote positive behavior.
The study begins with a comprehensive review of the framework of architectural anthropology
and its applications in commercial buildings, focusing on how design influences human
behavior and social interactions, as well as how shopping malls reflect cultural values and
community identities. The research also includes an in-depth analysis of five local, regional,
and global malls to identify best practices and challenges in addressing human needs through
design.
To achieve this, a field survey was conducted with visitors to three major malls in Medina: Al
Noor Mall, Rashid Mega Mall, and Alia Mall. The survey aimed to understand visitors’
perceptions of various design elements and how environmental, social, cultural, and practical
factors impact their overall experience and satisfaction.
The results highlighted the importance of spatial planning that considers environmental factors
such as natural lighting, ventilation, and green spaces; social factors like providing areas for
interaction and a sense of belonging; cultural aspects including emphasizing local identity and
heritage; and practical elements such as comfort and smart technologies that enhance the
shopping experience.
Based on these findings, the research developed an innovative integrative spatial design model
for shopping malls from a comprehensive anthropological perspective. This model seeks to
guide architects, developers, and decision-makers in creating malls that go beyond commercial
attractiveness to enrich user experience and establish malls as sustainable social and cultural
destinations that fulfill visitors’ diverse aspirations.

Keywords:
Architectural Anthropology, Interior Design, Culture, Identity, Globalization, Human-Centered
Design, Humanization of Cities.
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